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xxxxxx.xxxxxx.xxxxxx.xxxxx   x  xx x.xxx  xxx

FIRST & LAST NAME
5555 AVENUE PARKWAY
HARRISBURG PA XXXXX-XXXXXXXX

Message about your 2020 tax return 

We’re	holding	your	refund	until	we	we	finish	reviewing	your	tax	return

What	you	need	to	do
Fax your information to 855-851-8440 that supports what you reported on your tax 
return by June 24, 2021. If you are unable to fax, please mail your information to the 
return address on this notice. This can include:
•  Copies of pay statements or check stubs that indicate the date, gross income
received, and withholdings,

•  A notice on company letterhead from your employer that indicates your dates of
employment, wages paid, and withholding deducted,

•  Statement of benefits on retirement income indicating the date issued, gross
amount, taxable amount and withholdings

If	we	don’t	hear	from	you

We’ve received your 2020 tax return. We’re
holding your refund until we finish verifying the
accuracy of your return.
We selected your return to verify one or more of
the following you may have reported:
• Income from wages, retirement, etc.
• Income tax withholding

If you don’t provide supporting information by June 24, 2021, we’ll disallow all or part
of your refund or send you a notice of deficiency, and you may receive a bill for an
amount due.

Next	Steps We’ll review the information you provide.
If	the	information	you	send	supports	your	tax	return
We’ll accept your return as filed and send you a check for your refund. No further
action will be needed on your part.
If	the	information	you	send	doesn’t	support	your	tax	return
We’ll disallow all or part of your refund or send you a notice of deficiency, and you may
receive a bill for an amount due. If you don’t agree with our decision, you’ll have the 
right to appeal.

Please allow 60 days from the date you provide the supporting documentation before
contacting us, since we won’t be able to give you any additional information.

Continued on back...
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Additional	information • Visit www.irs.gov/cp05a
• For tax forms, instructions, and publications, visit www.irs.gov/forms-pubs or call
• 800-TAX-FORM for your records.

If you need assistance, please don’t hesitate to contact us.

Taxpayer	Advocate	Service
 The Taxpayer Advocate Service (TAS) is an independent organization within the IRS
that helps taxpayers and protects taxpayers’ rights. TAS can offer you help if your tax
problem is causing a financial difficulty, you’ve tried but been unable to resolve your
issue with the IRS, or you believe an IRS system, process, or procedure isn’t working as
it should. If you qualify for TAS assistance, which is always free, TAS will do everything
possible to help you. Visit www.taxpayeradvocate.irs.gov or call 877.777-4778.
Low	Income	Taxpayer	Clinics	(LITC)
Tax professionals who are independent from the IRS may be able to help you. Low 
Income Taxpayer Clinics (LITCs) can represent low-income persons before the IRS or in 
court. LITCs can also help persons who speak English as a second language. Any
services provided by an LITC must be for free or a small fee. To find an LITC near you:
• Download IRS Publication 4134, Low Income Taxpayer Clinic List available at 
www.irs.gov/forms-pubs; or
• Call the IRS toll-free at 800-829-3676 and ask for a copy of Publication 4134.
State bar associations, state or local society of accountants or enrolled agents, or other
nonprofit tax professional organizations may also be able to provide referrals.
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